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The physician-patient consultation is a confidential meeting that necessitates 
uninterrupted privacy. During consultations, physicians are asked to give their 
undivided attention to the patient. The purpose of this study was to document 
interrupted consultations and to address the related opinion of both physicians and 
patients. 
 
METHODS: The study was divided into two parts: 1. A record was kept of all 
interruptions that occurred during one working day in the offices of four family 
physicians and four pediatricians in a large urban clinic in Israel. 2. Documentation 
from interviews and questionnaires that were submitted to both physicians and patients 
from the clinic and neighboring clinics regarding interruptions during consultations 
with patients. 
 
RESULTS: There were 218 interruptions recorded during 110 pediatric consultations. 
Four hundred and twenty-six interruptions were recorded during 116 consultations with 
family physicians. A total of 83% of the pediatrics consultations and 95% of the family 
physician consultations were interrupted. The most common reasons for interruption 
were: 1) disturbance by other patients (23% pediatric visits and 44% family medicine 
visits) and 2) telephone calls, 22% for all physicians. Eighteen percent of the 
pediatricians time and 31% of the family physicians time was involved with dealing with 
problems other than those of the patient. Fifty-one physicians from the study clinic and 
neighboring clinics completed a questionnaire. Eighty-four percent of the physicians 
expressed the opinion that interruptions during consultations are harmful and 
disruptive and 92% felt that this had a negative influence on patient-doctor 
relationships. Sixty patients were interviewed and asked to express their opinion about 
interruptions during consultations. Only 40% of the patients felt that their physician 
had given them undivided attention. Seventy percent of the patients were aware of the 
interruptions during their consultations and subconsciously annoyed. 
 
CONCLUSIONS: Interruptions during consultations are frequent and harmful to both 
patients and physicians. Consultation interruption should be regarding as a major 
threat to the quality of the patient-physician relationship. The nursing and clerical staff 
of the clinics should be briefed and cautioned to limit interruptions during consultation 
hours to a minimum. 
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[BNGRKTPEFRTRGTN-KEKZGVBKFPKZVBFGPKZVBG\SPGMG\PBG\G
BHGZ.TPEG\KFO[N51ZGVBKONDCKI[KCG\ZXUFCKYGZ,ET\PJGVNKFO
G[CKTG\ZXGROPSGMPKOCJCNF.2

CBPXTG\[BNGQPGCRFZGBKKRG60PJGVNKO{30PCGJIKO
[CKYZGBXNZGVBKP[VIFG-30FGZKO[CKYZGBXNZGVBKKNEKO.
FSMP\ONP[VJKF\KKISG\FPXKKRKOFVZTG\CHPQCKYGZGF[VT\O
FBV[ZK\PSGMP\CJCNF.3

EKGQ

CTCGEFFRGMIK\P\GTE\\GVTFRVGXFGI[GCF.PKTGJQ[N
FTCGEG\[VGZSPGCRG[BRGCTMMNFRZBFPML[ZGVBKO
PTEKVKONEGGITNPIYZKOYNKRKKOBGMBNFFY[GZKOK[KZG\
NMNMN\CZKBG\.PIYZKOC\IGOFSGXKGNGDKFFZVGBK\P\V-
ZSPKOCCSKSKPKET[NPETKFZGIGFICZF,GPKTGJOPDKT
CBGVQK[KZNKEKT\FTGSYKOCZVGBF.F[KRGKKOCPTZM\
FCZKBG\GCF\KKISG\NPJGVNKOMNYGIG\PIKKCKOFTPYF[N
PIYZKO[PJZ\ON[VZKISKPJVN-PJGVN.PTCZNK\ZGQ
F[KGGYK[NKISK\Y[GZ\JGCKO,K[NFXNI\PKVD[PJVN-
PJGVNDOK\ZGRG\C\IGOFKTRG\FPJGVNNJKVGN,GMQ[KVGZ
C[CKTG\ZXGQFPJGVNKOGCBKMG\SCKC\FTCGEFNPJVNKO.

CTCGEFFRGMIK\XKKRGMPIXK\FPJGVNKO[FZGVBNB
FYEK[NFOB\PNGB\[GP\FNCCPFNLFCKYGZ.NPZG\
[FVZTG\IKXGRKG\CHPQFCKYGZPFGG\DGZOI[GCCFSI\ET\G
[NFZGVBPFPJGVN,RK\QNKISINYP\IG[FHB\NML
[CPKZVBFPCGXT\KTGEFCKYGZCHPQFCKYGZTXPGGC\KYZVGBK
PI[CK.FZGVBKORBNXKONTK\KOYZGCG\NF\PGEETOCTKG\
CFVTN\FPI[CGF\GMRF,NTYGCBIZFP\ZI[TNFPSLGTN
NGIFPY[KO,GCTYCG\HB\RPRTKOPY[ZTKQTOFPJGVNGBKRO
PTRKYKONG\[GP\NCZXKVF.

NPZG\[BK-[CKTG\FZXGQPFFVZTG\CPFNLCKYGZFKK\F
DCGFF,EKGGIGPJGVNKOZCKOTN[CKTG\ZXGROPZGVBFPJVN.
BRGSCGZKO[[CKTG\ZXGQPFZGVBFPJVNPGZMC\PDGZPKO
ZCKOFY[GZKOC\VKS\PYXGTKG\G,GNFVZTG\CPFNLFCKYGZK[
F[VTFINYK\TNFTZMFHB\.MPG-MQK\MQ[FVZTG\CPFNL
CKYGZR\VSG\MDGZOIKXGRK,[DONZGVBBKQ[NKJFTNKFQGFGB
CTXPGYGZCQ[NFQ.

McKinleyGIC'~7|ZBKKRG819PJGVNKO[VRGN-46ZGVBK
P[VIFCBRDNKF.CPIYZORPXB[NZGCFPJGVNKOFKK\FETF
CZGZFNDCKXKVKG\KFOPFCKYGZ.NINYOFKK\FETF[NKNK\
NDCKPF[FVZKTNFOCCKYGZKOYGEPKO,MGNNCTKG\\Y[GZ\
TOFZGVB.F[MKIG\FDCGFF[NFFVZTG\NSGDKFQR\PM\
CPIYZKO[CGXTGCPKZVBG\RGSVG\CK[ZBN.CTCGEF[CGXTF
CPKZVB\P[VIFCCBZ-[CTC[R\1998,RCEYG[KIG\JNVGQ

CNCENIEZFZGVBCPFNL12KPKTCGEF.ZY%50.1PFQFKG
CRG[BKOZVGBKKO.\GMRK\N[KVGZF\GVTFNBFXNKIFNDZGO
N[KRGK.CTCGEF[CGXTFC[R\1997CBGVYKORCEYG150[KIG\
JNVGQNZGVBKO:%76PF[KIG\FKGCKGHP\O[NPJGVNKO
BIZKOGPKTGJQTN-KEKBR[KXGG\FPKZVBF.FFXTG\NV\ZGQ
MNNGRK\GCQ[N[KIG\N[TG\[BKRQ[TG\YCN\YFNBGNBR[K
XGG\BIZKO.BGNOV\ZGRG\BNFKG[PGCPKTGJPFPKZVBG\.
CTCGE\O[NPelegGIC'~2|EGGITNYG[KEGPF.

FXNIFZCFEGGIFCTCGEF[CGXTFCPKZVBFCDEZF,
[CTYCG\KFFGMRSG\FNKMK[KVGZ.CPFNL[NG[[RG\PTYC,
[MNNGPKEDO[N[K[FKPKTCGEF,KZEPSVZFFVZTG\[RDZPG
TN-KEKPJGVNKOBIZKOP-531N-56CNCE,GPSVZFFVZTG\
FJNVGRKG\KZEP-425N-41CNCE.FPSYRFPTCGEG\BNFFKB,
[YKKP\[GRG\ZCFCKQFPKZVBG\FQCFKYUFCTKFGFQCKMGN\
FVRKPK\NVG\ZF.

C\DGCFNPBPZO[NPelegGIC'~2|,FTNGUrkinGIC'~8|

ZTKGRG\FY[GZKON\GVTFCK[ZBN.BRGSCGZKO[BKQNZBG\
CFVZTFNPFNLCKYGZ\GVTFPYGPK\.FVZTG\NCKYGZFQRGZP\
F\RFDG\K[ZBNK\BGPBVKKR\[KZG\KCZKBG\CK[ZBN,FIGZD\
C[MKIG\FPFPYGCNCPEKRG\BIZG\.FKBRGCT\CINYF
PF\RFDG\YFNFP\TNOPHMG\O[NBIZKONVZJKG\GPPGETG\
INYK\[NFZGVBKONDCKFZSRG\Q[NFFVZTG\TNBKMG\
TCGE\O.BRGSCGZKO[RK\QNPRGTB\PKZCFFVZTG\CTHZ\
BR[KXGG\BIZKO.

FKISFPSVZKFYKKOFKGOCKQFZGVBKONBR[KXGG\BIZKO
CPKZVBFFGBFDGZOFTKYZKFPGRTVK\ZGQPGXNINCTKF
FRKEGRF.FDEN\FKISNPYGCNCPEKRG\FPTZCKPRTF\VZXG\
NIEZFZGVB,[KIG\JNVGQRMRSG\GFVZTG\BIZG\RK\QNR\C
NBVKYKOBIZKO[NBKVZKTGNPFNLFCKYGZ.

VKZGYKIKE\FTCGEFZGVB-BIG\DZO,CKQF[BZ,
NFS\NYG\F[NFBIG\PV\IIEZG[NFZGVB.C[KJ\TCGE\
FXGG\,B[ZFKK\FRFGDFCTCZ,KMNFFBIG\,B[ZFMKZFB\
PJGVNKFKIKEF,NTRG\TNXZMKOZVGBKKOG\Y[GZ\KKO[N
FPJGVNKOFVGRKOCHPQ[FZGVBPJVNCBEOBIZ.FKBKMNF
NR\CB\XZMKFIGNKONPGTEPBGIZKG\ZBGNVG\ZOCTXPF.
CFKTEZDGZOP\GGLKTKNRBNXKOFPJGVNKON\CGTPTRFTN-KEK

JCNF3:ET\O[NPJGVNKOGFGZKKNEKO[CKYZGCPKZVBFNDCKBK-

ZXUFCKYGZBXNFZGVBGP[PTG\G,NVK[KTGZFTGRKO"PSMKO"BG

"PSMKOCKG\Z"NP[VJKF\KKISG\.

FGZKKNEKOPJGVNKOPCGDZKO
)n=30()n=30(

P[VJFF\KKISG\

FZGVBFVRFBNKB\PNGB\[GP\NKCG4440

FZGVBTSYDOCECZKO[BKROY[GZKOCK5057

[P\KNCNFVZTFCHPQFCKYGZ5770

FKGMRKSG\[NBR[KOBIZKONIEZFZGVB5770

I[\K[VZJKG\KRVDTF4353

NBFGYE[NKPSVKYHPQ3340

BRKPZGXFPFZGVBFPJVN[NK7770

JCNF2:[KTGZKFFSMPFCKQZGVBKO)n=51(NFKDEKOFP\KKISKO

NZXUFCKYGZ,ET\PJGVNKFOG[CKTG\ZXGROPTCGE\O.

I[GCNK[K[PZCKYGZZXGU%84

I[GCNPJGVNK[K[PZCKYGZZXGU%92

CKYGZZXGUP[VKTFNZTFTN[CKTG\ZXGQPJGVNK%63

FKTEZZXUCCKYGZKOPVIK\[CKTG\ZXGRKPTCGE\K%68
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F\VZXG\NIEZFZGVBBGCBPXTG\FJNVGQ."[GPZF[TZ"[N
PTZM\FCZKBG\RHYYMT\CTXPGN[GPZ[TZB[ZKDQTNKGGTN
PJGVNKGPVRKFVZTG\CPFNLCKYGZ.

P[ZEPKZVBFFP[Z\KIKEG\ZGVBZCG\GZKMGH[KZG\K
SKTGENPKZVBF[NPF,BKROPSVKYKONTPKEFCP[KPFMHB\.
BRGSCGZKO[FVK\ZGQFGBBKZDGQPKZVBG\DEGNG\NKIKEG\
PK[RFYJRG\,[\MNGNRFSKTGEGP[ZEF\GPMKOCPSVZ
PXGPXO[NKIKEG\ZGVB.[KRGKMHFPIKKCB\[KRGKFKIS
FPSVZK[CKQFZGVBKONBR[KFXGG\FBIZKOCPKZVBG\.

HMG\O[NFPJGVNKONVZJKG\PTGDR\FKJCCYGEFPGSZK
[NFZGVBKOGCIGY.K[NFGSKUNMLB\HMG\O[NFZGVBKO
NYCNSCKC\TCGEFFIGV[K\PFVZTG\,[\BV[ZNFONCXT
TCGEFBKMG\K\.NVKML,IGC\O[NPYCNKFINJG\CEZDG\
F[GRG\NBV[ZB\F\RBKONML.
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MZGRKYF

BVNHKFJFGZF[NF[GZFFBEGPF)pure red aplasia(

PEGGITNVZ[\IGNFC\19TOBRBPRHF[NTKKVG\GMBCKO
CPKVZYKO,C[GZ[KMVG\FKEKKOGCCZMKKOB[ZNGGCSKPRKENY\
[NFPKVZYKO~Am J Med, 2001; 78: 111|.CCEKYG\PTCEF:
FPGDNGCKQ6.9D'/E"N,MCVICZPF105.3GZJKYGNGXKJKO
C[KTGZ[N%.0.7\CIKQYGPCSK[KZVGZ[M[NKNK.ZPG\
FFVJGDNGCKQ,FVZKJKQGFCZHNFKGCDEZF\YKQ.CPK[JIEO
FKYVKFGEDOBRBKHGVKYKNGXKJGHKS.MPG-MQ,BGCIRG[YKT\EO
[N138P"P/['GVKCZKRGDQCZPF[N489P"D/E"N.NBRPXB
DGZO[KDZGRKG-CRPVGZ[M\YKQ.CBNYJZGVZHF[NINCGRKO
FGEDPFK\Z-DBPB-DNGCGNKRPKFZC-[KCJK\.CFP[LFGEDPG

ANACMKKN[N)640:1(GRGDERKONER"B)320:1(.FP[NKOC3

FKFCJGGIF\YKQG-C4CZPFRPGMF.NBRPXBGRGDERKOMRDESm,
Ro,LaG-RNP.F\CIKRKOFSZGNGDKKONRDKUFM[NFIKSGRK
FRZM[)HIV(,NJGYSGVNSPGHF,NRDKUFXKJGPDNG,NRDKU
F[NCY\,NRDKUFVJKJKSBGNRDKUVBZCGVGZ[GM\YKRKO.
\KVYGEKCNGJ\-F\ZKSVGZ[GDOFOM\YKRKO.

FGINJKVGNCGGKJBPKQB12GCIGPXFVGNK\,BLNNB
[KVGZ.CFP[LJGVNFFIGNFC[\KPRG\[NMEGZKG\EO
EIGSG\.FDSJZGSYGVKFVGZ[FM\YKRF,GNBRPXBGRGDERKO
N\BKOVZKBJNKKOBGNDGZOVRKPK.

C[BKCF[NN[E-TXOFGEDOKKXGZKZGE[N\BK-EO
BEGPKO)%12=%14PMNNF\BKO({PKPXB[FKFCPK\BO
TOBVNHKF[NMEGZKG\-EOBEGPG\.VZJNPKPXBHFVGZ[
FZMCN[E-FTXOM\YKQ.ZPG\BZK\ZGVGKBJKQGMKKNFRGDEQ
NFGZPGQHFRPXBGDCGFG\CFZCFPDCGNG\F\YKQ.FBCIRF

BG[[FMBVNHKFJFGZF[NF[GZFFBEGPF,MINYPPIN\
FHBC\.FIGNFJGVNFCVZERKHGQCPKRGQ[N1P"D/Y"DCKGO,
NBIZFJKVGNFKK\FBK-\SPKRK\\GLRJKNFP\PE\[N5P"D
VZERKHGQCKGO.

CEPFNBRPXBGRGDERKONBZK\ZGVGKBJKQGZPG\FFGZPGQ
VGZ[GM\YKRG\.BVNHKFJFGZF[NF[GZFFBEGPFFKBPINF
REKZF,FPBGVKKR\CBRPKFRGZPGXKJK\GCN[E-TXOFPVGZ[
M\YKQ,VZJNPSVZKZGE[N\BK-BCNMEGZKG\-EOBEGPG\.
\KSPGR\HGKMGNFNFKG\Y[GZFCHKFGPKO[GRKO,C\ZGVG\,
CPPBKZG\FPJGNGDK\BG[BKRFFPJGNGDK\,BGCPING\
BGJGBKPGRKG\[GRG\.

BRPKFFKBFV\GNGDKFF[MKIFCKG\ZCNGYKOCPIN\
FHBC\,GPGVKTFCEZL-MNNMBRPKF[NPINFMZGRK\BG
MBRPKFBGJGBKPGRK\FPGNKJK\.PK[NC[NBVNHKFJFGZF[N
F[GZFFBEGPFGPIN\FHBC\FGBREKZ.

BRPKFBVNSJK\PFGGFSKCGL[TNGNNFKG\YJNRK
GPIKKCTN-VK-ZGCJKVGNPEMBIKSGQ.KK\MQ[NKPVGXKJKO
PSGDTPTMCKO\BKBCNKKXGZMEGZKG\-EOBEGPG\CN[E-
FTXO,MVK[RK\QNZBG\CPPBKZG\FPJGNGDK\PSGKP\,BGNO
K\MQ[PTGZCDGZOFGPGZNKBIZ.CVZ[\FIGNF[REGRF
CPBPZHFRPXBGZPG\DCGFG\[NBZK\ZGVGKBJKQGRGDERKO
NFGZPGQHFCPK[NCTOBRPKFY[F,PF[KMGNNZPGHTN
PRDRGQFBRPKFCPINFHG.
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